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TEKKIE HELP NEWS
HAPPY BIRTHDAY TO US!

What’s the best way to back up my computer?
Play it safe, create a robust backup plan!
•

We are delighted to have just

You know you’re supposed to back up your data but have

celebrated our 6th Birthday. What

you actually set up a solution and take regular backups of

your files on your computer’s hard drive, you can store

an adventure we have had so

your precious data?

them online with a service like DropBox, iCloud, Google

far. Back in 2012 we started off

You would be surprised how many of our customers do not

Drive, OneDrive or a similar cloud storage service.

just Bo helping people at home

have a robust backup solution. The risks of data loss are

They’ll then automatically sync to your online account

and now we have a full team of

very high - your computer may get stolen, the hard drive

and to your other PCs. If your hard drive dies, you’ll still

10 great staff helping thousands

could fail at any time, ransom-ware could hold your files

have the copies of the files stored online and on your

of residential and business

hostage, or a software bug could delete your important

other computers.

customers. It wouldn’t have been

files. If you’re not regularly backing up your computer, you

Pros: Easy to use; Automatic; Data stored in a remote

possible without the wonderful

could lose your files forever.

location is free of physical threats to data (fire, theft,

support from all of our customers

Backups don’t have to be hard or confusing though. You’ve

equipment failure); Usually you get some free storage

and followers – thank you!

probably heard about countless different backup methods,

space.

but which one is right for you?

Cons: Capacity limitations of free storage – need to be

Use a Cloud Storage Service: Rather than just storing

willing to pay for extra storage monthly of the rest of

PRICING ADJUSTMENT

The Many Ways to Back Up Your Files

your life; Must connect to the internet to access your

We are committed to delivering a

There are many ways to back up your data, from using an

data; Risk of being locked out if you forget your

great and affordable service. In

external drive to backing up those files on a remote server

password or your email is shut down.

order for us to continue to attract

over the Internet. Here is our “rough guide” of the strengths

and retain the very best Tekkie

and weaknesses of each:

Specialists and to ensure we are
well equipped to do our job
fantastically, we have made a
slight adjustment to our pricing.
For residential and home
business customers, we have
reduced the visit charge to $40
and slightly increased our hourly
rate to $100. For larger
businesses we no longer charge
a visit charge and instead charge
just $130 per hour. Contract
customers of course benefit from
discounted rates!

•

•

Back Up Over the Internet: If you want to ensure your
files stay safe, you can back them up to the Internet with

Back Up to an External Drive: If you have an external

a service like Backblaze or Carbonite. For a low

USB hard drive, you can just back up your computer to

monthly fee (about $8 a month), these programs run in

that drive using its built-in backup features. On

the background on your PC or Mac, automatically

Windows 10 and 8, use File History. On Windows 7,

backing up your files to the service’s web storage. If you

use Windows Backup and on Macs, use Time

ever lose those files and need them again, you can

Machine. You can either periodically remember to plug

restore them.

in the drive to your computer and use the backup tool

Pros: Online backup protects you against any type of

or leave it plugged in and it’ll back up automatically.

data loss–hard drive failure, theft, natural disasters, and

Pros: Relatively cheap; Easy to use.

everything in between.

Cons: If your house gets robbed or catches fire, your

Cons: Ongoing commitment to pay for the service; Risk

backup can be lost along with your computer; External

of the service shutting down or being hacked.

portable hard drive can be prone to damage if dropped

While backup programs like Backblaze and cloud

for example; If not set to auto-back up you need to

storage services like Dropbox are both online backups,

remember to plug it in!

they work in fundamentally different ways.

Dropbox is designed to sync your files between PCs, while

Offsite backups don’t have to be a server on the Internet,

Backblaze and similar services are designed to backup

either, and you don’t have to pay a monthly subscription for

large amounts of files. Backblaze will keep multiple copies of

one. You could back up your files to a hard drive and store it at

different versions of your files, so you can restore the file

your office, at a friend’s house, or in a bank vault, for example.

exactly as it was from many points in its history 9up to 30

It’d be a bit more inconvenient, but that’s technically an offsite

days). And, while services like Dropbox are free for small

backup.

amounts of space, Backblaze’s low price is for as big a

So, you could also store your files in Dropbox, Google Drive, or

backup as you need. Depending on how much data you

OneDrive and perform regular backups to an external drive. Or

have, one could be cheaper than the other.

you could use Backblaze to back up online and Windows File
History to create a local backup. There are a lot of ways to use

Internet and Cloud backups do have one big limitation you

these services in tandem, and it’s up to you how to do it. Just

should keep in mind. If you delete a file on your computer, it

make sure you have a solid backup strategy, with

will be deleted from your online backups after a certain

onsite and offsite backups, so you have a wide safety net

period (usually 30 days). You can’t go back and recover a

against ever losing your files.

deleted file or the previous version of a file after this 30-day
period. So be careful when deleting those files if you might

Automate It!

want them back!

All that may seem a bit compicated, but the more you automate
your backup system, the more frequently you’ll be able to back

One Backup Isn’t Enough: Use Multiple Methods

up and the greater the odds you’ll stick with it. That’s why you

So which should you use? Ideally, you’d use at least two of

should ideally use an automated tool instead of copying files to

them. Why? Because you should have both offsite and

an external drive by hand. You can just set it up once and

onsite backups. “Onsite” literally means backups stored at

forget it.

the same physical location as you. So, if you back up to an
external hard drive and store that at home with your home

Ultimately, you just need to think about where your files are

PC, that’s an onsite backup. Offsite backups are stored at a

and ensure you have multiple copies at all times. Ideally, those

different location. So, if you back up to an online server or to

copies should be in more than one physical location. As long

the Cloud, that’s an offsite backup.

as you’re actually thinking about what you’ll do if your computer

Onsite backups are faster and easier, and should be your

dies, you should be way ahead of most people. Back-up

first line of defense against data loss. If you lose files, you

strategies will vary depending on the volume of data, your

can quickly restore them from an external drive. But

equipment, budget and approach to risk.

you shouldn’t rely on onsite backups alone. If your home
burns down, floods or all the hardware in it is stolen or hard
drive fails, you’d lose all your files, you’d lose all your files.

If you need help with setting up a robust backup solution,
please call us on 81138682.

TEKKIE HELP’S Q&A CORNER
Q: How do I change the scroll direction, rightclick and tracking speed of my Mac’s mouse?

7.

Drag the Tracking Speed slider left or right to
increase of decrease the speed at which your
mouse pointer moves across the screen.

A: The Mac OS makes it possible for you to make
adjustments to the basic actions on your mouse in
a few simple steps.
5. Click the Apple icon at the top left screen

Q: How do I change the speed of double-clicking
my Mac’s mouse?

6. Select System Preferences and select Mouse

A: If you are a fast mover, you may sometimes

7. Click on Point & Click

accidentally trigger double-clicking. You can change

8. Tick the box for Scrolling direction: Natural to

how fast or slow you need to click a second time to

make the mouse scroll at the same speed of

trigger double clicking:

your fingers.

1. Click the Apple icon at the top left screen

9. Tick the Secondary click to enable rightclicking.
10. Click the arrow below Secondary Click to
choose whether you use the right of left side of
the mouse to trigger secondary clicking.

2. Select System Preferences then Accessibility
3. Scroll down and select Mouse & Trackpad
4. Drag the Double clicker speed slider to the right or
left to adjust speed.

THE APP ZONE
A quick review of the apps we
are loving at the moment.

Running out of space?
Check out these data storage options

GoogleDrive, DropBox and iCloud. You need to be super
careful that all the settings are correct as if not set up
properly there is a risk that as you delete data off your

If you find your computer is not performing well and you

device, the cloud will synchronize and data will be deleted

EAT PLAY LIVE

have a lot of data, it quite possible that your computer is

from the cloud too.

A premier lifestyle App

running out of hard drive space. On a Mac you may even be

The issue with moving data off your computer is that the

with annual membership

getting Start-up Disk Full error messages. Furthermore, if

data is then not readily accessible and also it becomes quite

to offer you great discounts

your disk is more than 80-90% full then you run the risk of

time consuming and messy managing the copies of your

What it does: You get 20-

the operating system becoming corrupt or files being

data, unless you have the right processes. To overcome this

50% off the total bill at many

overwritten. So what can be done?

you may wish to consider these other two options:

awesome restuarants, spas,

Option 1: Transfer data to external hard drives

Option 3: Upgrade your computer hard drive

beach bars, supercars, yacht

The easiest and most cost effective way is to move data off

If your computer has a small capacity hard drive, it is often

charters and helicopter rides

your computer to an external hard drive. It is critical,

possible to change the hard drive for one with more storage

in the region.

however, to have another copy of the data stored

space. This is a great option as you can still have all of your

Why we love it: Who doesn’t

somewhere else, such as in the Cloud or another disk, as

data on your computer for easy access.

like a bargain? There are ome

just having it on a single external disk there is only one copy

Option 4: Use a Network Attached Storage Device (NAS)

awesome establishments and

and therefore no backup. By taking large folders (movies,

A NAS is a box that contains 2 or more hard drives,

activities to choose from, not

photos etc.) off your computer will free up space but you will

providing up to 12TB of centralized storage for all of your

just in Singapore but also in

need to plug in the external drives to access the data.

family’s devices. You can transfer all/ some of your data to

Bali and Hong Kong. Try it for

Option 2: Put the data in the Cloud

the NAS which can be accessed anywhere in the world with

free for 3 months by entering

As a backup to data on an external hard drive, you can

an Internet connection. It can also be configured in such a

the promo code EC3FREE.

move all of your data into the cloud, using services such as

way so that in the event that one disk fails no data is lost.

GRAMMARLY

Tekkie Help – Our story so far

The perfect tool for
Helping you write
mistake free on any of your
devices - in text, email, social
media, word documents etc.
What it does: Download it to
your PC and phone and it will
scan it for grammatical and
spelling mistakes.
Why we love it: It isn’t just a
safety net, you’ll get detailed
explanations for all your
mistakes to help you avoid
making them again.
Added bonus is that it is totally
free to use!

Celebrating 6 years in business
Back in 2011 Bo and I moved to Asia looking for a new

One area we are really keen to develop is offering various

challenge. Arriving with 3 suitcases, a one year old and

training courses. We have done a few ad hoc courses in the

no job, family and friends thought we were crazy! That

past but we really think this is an area with a lot of potential.

somewhat reckless decision has paid off though!

Things like teaching people how to manage their photos,

Bo and I brainstormed a number of business ideas (often

how to get the most out of their Mac, Internet safety for

over a couple of glasses of wine!) and from these Tekkie

children etc. One of the focuses over the next few months is

Help was born! Speaking with friends and acquaintances,

to put together the content and get some course dates in the

we got a sense that many people were struggling with the

diary – watch this space!

latest technologies. They either didn’t have the skills,
patience and/or time to get the most out of the their IT.
Many expats have a much smaller support network and
many people don’t have an IT guru friend or relative they
can call upon for help, as they would do at home. We saw
a niche in the market and decided to go for it. 6 years
later we are a great strong team of 10, operating out of
our office and fully equipped workshop in Joo Chiat.
So what is on the horizon for Tekkie Help? We are always
on the look out for opportunities.

www.tekkiehelp.com
Phone: +65 81138682
Email: support@tekkiehelp.com
Facebook: www.facebook.com/tekkiehelp
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