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GOLD AWARD WINNER! 

We are honored and delighted to 

have been awarded Gold for IT 

Support Services in the Expat 

Living Readers’ Choice Awards 

2019. Thank you to all those of 

you who voted for us! 

 

 

 

 

 

 

 

 

 

WE ARE HIRING! 

We are looking to expand our 

team yet again. If you or any of 

your friends or family are very 

tech savvy and looking for a new 

opportunity – get in touch! We 

are looking for both Apple and/ 

and Windows specialists. We 

offer an attractive package and 

like to think we are a fun and 

friendly team to work with! Send 

any resumes to 

careers@tekkiehelp.com 

QUARTERLY UPDATE ON INFORMATION,  

COMMUNICATION AND TECHNOLOGY 

Computers are a sizeable investment that you most likely 

wish to keep running for as long as possible. Both Macs 

and Windows computers generally last 3-5 years, however, 

you can stretch out that lifespan significantly when you 

make the right upgrades and repairs.  If you have noticed 

your computer isn’t running as well as it used to, perhaps it 

has become sluggish or even failed altogether; before you 

take the decision to buy a new computer, it is definitely 

worth considering upgrading your computer. Installing a 

Solid State drive (SSD) is a very worthwhile upgrade. An 

SSD is a storage device containing flash memory that can 

be used in place of a hard disk to improve your computer in 

a number of ways: 

An SSD upgrade is cheaper than buying a new 

computer 

A new Apple Mac will set you back around $3,000-4,000 

and so is a huge investment. Usually, it is the hard drive 

that fails in computers (as their average lifespan is around 

4-5 years), causing them to become sluggish or stop 

altogether and but the rest of the computer is often still in 

good working order. By swapping out the old hard drive 

with a new SSD, it will not only extend the life of your 

existing iMac or MacBook Pro but will be a fraction of the 

price of a new machine. 

Your computer will run faster 

When it comes to getting computers repaired, most 

people look for ways to make their machines run faster. 

Upgrading to an SSD will hands down significantly enhance 

the overall performance of your computer, by reducing load 

times and making your machine run quicker as a whole.  

 

 

This not only means that your programs will run faster, but 

you will also be able to load applications and handle huge 

downloads with no problem. 

SSDs are tougher and more durable 

Hardware malfunction is a fact of life for computers no 

matter how well you take care of them. Switching to SSD is 

in your best interest. Since this drive has no moving parts 

(unlike traditional hard drives), you can greatly minimize the 

prospect of drive failure. It is built tougher than standard 

drives and they should last for several years without a 

problem. 

So what are you waiting for? 

So there you have it. You can get a lot of great performance 

out of your computer when you upgrade to an SSD.  For a 

rough guide of what to expect price-wise, upgrading an iMac 

to a 1TB SSD will set you back $693 and laptop upgrades 

(1TB) around $600, depending on the model. 

 

 

 

 

 

Why you should upgrade to an SSD 
Extend the life of your computer and enhance performance – a Win Win solution! 

If you would like advice on how to extend the life of your 

computer or upgrade to an SSD please contact us on 

81138682. 

 

 



 
 
 
  
 
 
  
 
          
         
 
 
        
 
        

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

 

 

Which dental practice would you choose to contact given the 

following email addresses: info@pearlybrightsmiles.com or 

toothymike88@gmail.com? It’s probably safe to assume 

you’d pick the first one. Research shows that 65 percent of 

consumers believe a company-branded email is more 

credible than a business using a free email account. 

Although it may initially seem insignificant, there is a bigger 

takeaway here than just email. It’s really all about building 

credibility and branding; essentially, the impression that your 

business is promoting to the outside world. And for small 

companies in today’s competitive market, branding is how 

one business will stand out from another. 

With a range of different email hosting providers available, 

how do small businesses choose the best email 

platform? To give you a helping hand, we will walk you 

through everything you need to consider: 

Email Services for Small Business Benchmarks 

When choosing email service providers, you want to 

evaluate the following criteria:  

ü Price: The cost of basic email service as well as the 

cost of paid upgrades or any other service fees. 

ü Available storage: The service provider’s policies with 

regard to email attachment size and general data 

storage 

ü Security: How each service protects your data, their 

claims regarding their reliability of service as well as 

how easy it is to access your messages on a mobile 

device, desktop or browser-based client. 

ü Spam and virus protection: Built-in effective spam 

and virus protection 

ü Access to apps: Other communication and 

collaboration tools included with email hosting, which 

might lessen a business’ reliance on emails alone like 

Google Docs, Microsoft Word, Skype or instant 

messaging 

ü System integration: Ability to integrate with third-party 

apps and other office productivity tools. 

ü Scalability: The number of email addresses each 

service provides and if they include features like email 

aliases. 

ü  

Based on the criteria above, for small businesses we 

believe G Suite is the best for small and medium sized 

businesses. 

 

 

G Suite is a the set of cloud-based office productivity and 

communication tools from Google. G Suite is well-supported 

both professionally by Google and on a peer basis by a 

widespread user community, and it provides a highly functional 

and efficient set of tools. 

What makes this remarkable is Google Drive’s terabytes of 

cloud storage, coupled with their 24/7 professional support, 

ability to synchronize to Microsoft Outlook and other email 

providers, and a guaranteed 99.9% uptime.   

As well as using G Suite for email, you can use their add-on 

tools for customer relationship management, word processing/ 

spread sheets, video conferencing, file and calendar sharing, 

all invaluable tool for greater team efficiency and collaboration. 

You can also run a sophisticated email-marketing centre 

through your G Suite email account. G Suite allows you to 

create up to 30 email aliases per user account, allowing you to 

receive and send email to (for example) 

support@tekkiehelp.com, fianance@tekkiehelp.com, 

sarah@tkkiehelp.com and so on, all in a single user’s Inbox. 

You can also configure G Suite to work offline as well, allowing 

you to achieve maximum productivity whether you’re on the net 

or on the go. All the G Suite productivity tools were designed 

with collaboration in mind so sharing workflows with other 

people, whether inside or outside of your organization, could 

not be simpler. 

G Suites starts at $6 per month per user and so it’s great for 

small businesses that need a flexible and scalable email 

provider with easy access to great apps. 

We’ve only touched on the bare outlines of what your business 

can do with G Suite. There are a lot more tools and options 

available, from creating blog streams in Google+ to speeding 

up your notetaking with Keep to maintaining permanent 

records with Vault. G Suite is a powerful and adaptable tool for 

your small business, and you can get a tremendous amount 

out of it. Best of all, it’s free to try and cheap to use.  

 

 

 

 

 

 

Best email services for small businesses 
What to look for in an email provider 

As Google partners, we are able to assit with the set up of G-

Suite and/ or the migration of your existing email to G-Suite. 

Please contact us for a personalised quotation and for advice. 
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THE APP ZONE 
A quick review of the apps we 

are loving at the moment. 

 

HOTLOTZ AUCTION  

HOUSE 

Singapore’s auction  

house for buyers and sellers 

of antique, vintage, retro and 

modern furniture, arts, 

collectables, fashion and 

jewellery. 

What it does:  Holds an 

auction every Thursday. You 

can view items Monday to 

Saturday and place bids either 

in the room or leave bids 

online or via the app. Also a 

way for you to sell unwanted 

but high end items. 

Why we love it: Some fantastic 

deals to be had and 

interesting items available. 

Plus they are also one of our 

great customers!  

 

 

WEATHER LAH 

The perfect tool for 

Checking for rain! 

What it does:  It’s a pretty 

basic app but the main feature 

is a satellite image of rain the 

region. 

Why we love it: Although there 

are many weather apps, this 

one is quick and simple to 

access giving an instant view 

of where there is rain and 

whether any is heading your 

way. Saved me from being 

washed out many a times! 

TEKK IE  H ELP ’ S  Q &A C O R N ER  

www.tekkiehelp.com  
 
Phone: +65 81138682 
Email: support@tekkiehelp.com 
Facebook: www.facebook.com/tekkiehelp 

 
 

 

Looking for a new Apple Mac? 

Q: My Internet is driving me crazy as I can’t get 

signal in some rooms and it frequently drops out. 

What can I do? 

 

A: WiFi black spots, intermittent service and buffering 

are all fairly common issues here in Singapore. This is 

partly due to the radiointerference from neighbours and 

also dense concrete and steel reinforced structure of 

buildings here. There are a number of different 

techniques that we can implement to ensure you have 

seamless coverage throughout your home. 

The best option is to have wired access points in 

strategic locations. This can be achieved using existing 

data points or we can often convert telephone sockets 

into data points. Computers and TVs can also be hard 

wired into data points for maximum Internet 

performance. 

If your home doesn’t have such sockets then there is an 

option to lay new cables and position data points  
 

 

 

 

 

where required. Another option is to implement a “mesh 

network”. In the right situations, mesh networks can be 

very effective, however, it is essential that the mesh 

“nodes”, are within WiFi range so that they can piggy 

back the signal. Concrete walls can hinder this and so it 

may be necessary to install additional nodes in corridors 

and stairwells to bridge the signal between rooms and 

floors – this can be tricky finding a place with power and 

costs increase considerably when adding more mesh 

nodes. 

 
As a last resort wireless repeaters or extenders can be 

installed. These don’t produce great results as repeaters 

use half the bandwidth to receive signal and half to 

transmit. Extenders use power cables to transmit the 

signal but these are not good at transmitting high-speed 

data. 

 

 

 

 
We have a wide range of iMacs that have been 

refurbished to a high standard. All have brand new 

“hybrid” hard drives (2TB) that have an inbuilt SSD for 

enhanced performance. All units come with all 

accessories and 3-6 month warranty. For added 

convenience we can deliver to your door for a small fee 

of $20. We also have a range of MacBooks and iPads 

available. For the full range on offer please visit 

www.tekkiehelp.com/shop  

 

 


