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T E KK I E  H ELP  N EW S  
 

EXPATPRENEUR AWARD 

WINNER! 

We are absolutely delighted to 

scoop our second award this 

year. This time it is for the Most 

Innovative Award in The Finder’s 

Expatpreneur Awards. It is 

wonderful to be recognized for all 

of our hard work in setting up 

and growing Tekkie Help. Of 

course this would not have been 

at all possible without the 

ongoing support of our loyal 

customers and our fantastic 

team. 

 

 

 

 

 

 

 

PHOTO MANAGEMENT 

TRAINING COURSES 

We  are excited to announce the 

launch of our new IT Training 

program. First course on the 

agenda is “Photo Management” 

where we teach you how to store 

and backup your photos. Check 

out our website for course details 

and dates (or drop us an email). 

QUARTERLY UPDATE ON INFORMATION,  

COMMUNICATION AND TECHNOLOGY 

If you are a StarHub cable, broadband or home phone line 

customer, you will no doubt know by now that on 30th June 

2019 they will be terminating all cable services. All 

customers are to be migrated over from the old coax 

network to the latest generation Fibre optic network. 

Whilst StarHub has promised that its technical experts will 

take care of end-to-end installation and activation of fibre 

services, which include providing home networking advice 

and fibre TV cabling solutions, we have already received a 

number of calls from customers left with expensive 

conversion quotes and sub-optimal WiFi and TV access. 

Tekkie Help is on hand to provide sound and unbiased 

advice, as well as to implement solutions to ensure 

seamless connectivity. In the form of a concise Q&A, let us 

help explain the implications of switching to fibre, the 

possible issues that may be encountered and the solutions 

to these problems. 

 Q: How may the discontinuation of the cable network 

affect me? 

A: The move from the old coax network to the latest 

generation fibre network, will mean that you can no longer 

access cable TV, broadband or phone services. Simply 

switching may cause issues with WiFi coverage and 

problems accessing the new fibre TV services. This is 

because the fibre termination point may not be installed in 

the right place to enable the router to effectively transmit 

WiFi and for the TV to be connected to the Internet. 

Q: What can be done to ensure TV connectivity? 

A: TVs will now need to connect to the fibre network via a 

data point in order to watch StarHub/ MioTV.  

  

 If your WiFi signal is poor, you also need the data point to 

access Internet TV (i.e. Netflix). If you do not have a data 

point close to your TV, additional wiring can be installed but 

this can be costly, disruptive and often requires installation 

of unsightly trunking around the house. 

 A really great solution we have identified is to use 

specialised equipment called MoCA (Multimedia over Co-ax 

alliance) which utilises the existing co-ax StarHub cables to 

connect the TV to the fibre network. 

  Q: How can MoCA solve my problems? 

A: By installing MoCA equipment, you can easily get access 

to fibre TV services. The added benefit is that all of the old 

StarHub cable points around your home can be used as 

data points. In most cases, this means that the fibre Internet 

can be distributed around the house, to areas that may have 

lacked good coverage, at speeds of up to 1Gbps. This 

negates the requirement for data cabling to be installed 

around your home. 

 Q: How can I get MoCA installed and how much does it 

cost? 

A: Tekkie Help is on hand to come and ensure your home is 

fully functional after the switch to fibre network. MoCA 

installation starts at $360 for the connection of one main 

point. 

 

 

 

 

 

The End of Cable Services-  
What this means for your home connectivity 

Should you wish to discuss your specific home solution in 

more detail, please do not hesitate to contact Tekkie Help 

on 81138682. We can also arrange a complimentary site 

visit to ensure the best possible solution is implemented. 

 

 

 



 
 
 
  
 

 
  
 
          
         
 
 
        
 
        

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

 

 

ü Living away from your home country, many people expats 

miss their favourite TV shows from back home. Whilst one 

can watch some content on Mio and StarHub TV, choice is 

limited and the most recent shows are rarely available. You 

have no doubt heard of many people talking about solutions 

– VPNs, DNS, Chromecast, AppleTV, Set-top boxes etc. If 

this all sounds like jargon to you and you are perplexed 

about what solution is right for you, don’t fret, we are here to 

debunk the terminology and provide advice on what fix is 

right for you. 

ü First things first, it is important to remember that at the end 

of the day, any solution out there is not a permanent “fix”. 

Ultimately accessing International content outside of the 

broadcasting jurisdiction is not permitted. The likes of BBC, 

US Netflix and the rest invest huge amounts to detect 

unauthorized access and shut it down. It is therefore a game 

of “cat and mouse” and we need to adapt as necessary. A 

the time of writing the most common solutions are as 

follows: 

Virtual Private Network (VPN) 

One of the most common ways to work around regional 

restrictions is to install a Virtual Private Network (VPN) 

which lets you connect through a third-party server and 

makes it look, to the external world, like your computer is 

actually located in the UK, Australia or indeed anywhere in 

the world that you choose. When you want to watch 

something, you just connect through the VPN and start 

downloading. You can either watch on your computer or you 

can use an AppleTV or Chromecast to stream the content to 

your TV. 

ü If you have a SMART TV or AppleTV you may wish to 

connect it to the VPN – in order to do this the VPN needs to 

be configured on the router. As one of the downsides of 

watching through a VPN tunnel are that there are often 

bottlenecks in the streaming path (which result in buffering 

or reduced picture quality), we advise against configuring 

the main household router with a VPN and instead invest in 

a dedicated VPN router and connect the devices to it. 

There are a number of VPN services available, some are 

better than others and the cost per month can vary quite a 

lot from free to around $10 per month.  

ü Domain Name System (DNS) 

An alternative to a VPN is to subscribe to a DNS (Domain 

Name System) service, such as GetFlix ($6 per month). 

After set-up, when you access sites with geo-blocks, it 

automatically bypasses the blocks by providing you with a 

local IP address. 

 

A DNS service offers a more seamless viewing experience as 

streaming speed is generally higher. The benefit of a DNS is 

that it can be configured directly on computers, as well as 

AppleTV, without any impact on performance and this negates 

the need to connect every time you wish to watch anything. As 

AppleTV can be configured with a DNS, it means that you are 

able to access the region specific apps i.e. BBCiPlayer, directly 

on your TV. 

AmazonFirestick, AppleTV and Roku 

You may well have heard these buzz words going around but 

are confused about what they actually do. They are basically 

devices that have content apps pre-loaded. Access will be 

dependent on the region of your account and location the 

device was purchased. They also need to be used in 

conjunction with a DNS or VPN service. 

Android boxes 

There are various Android boxes available in Singapore (we 

can supply) that provide access to live (and recorded) content 

from all major countries – US Netflix, BBC, ITV, HBO, you 

name it! As there is no subscription payable and hard for 

content providers to detect unauthorized access, these are a 

very cost-effective solution. Basically any content broadcast on 

the Internet is available on an Android box. You need to be 

cautious in purchasing a reliable box as some have been 

known to stop working after a short period or have 

performance issues. Tekkie Help is able to supply and setup a 

reliable Android box for around $200. 

UK TV Anywhere 

UK TV Anywhere is a way to watch premium British TV, 

without the use of a VPN or DNS service. It has its own servers 

to enable content to be watched from almost anywhere in the 

world as long as you have a stable and strong Internet 

connection. The service starts from $35 per month if you just 

access the content on your computer or mobile device (you 

can then stream it to the TV using AppleTV or connecting your 

device directly into the TV). For additional cost they can also 

provide a set top box which connects directly to your TV. When 

you access the software player it features a full TV guide with a 

30 day ondemand catch-up feature. In our opinion, this solution 

is fairly pricey and limits users to only British content.  

In summary, there are lots of ways to get to see great TV 

herein Singapore. The solution you choose will ultimately 

depend on what you want to see. It may be that you use a 

combination of methods to let all the family get their TV fix! We 

are happy to provide advice and set up a solution. 

 

 

Accessing International TV Content in Singapore 
What solutions are there and what is best for you?  
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THE APP ZONE 
A quick review of the apps we 

are loving at the moment. 

 

DOWN DOG YOGA 

Great yoga wherever  

you are! 

What it does:  With Down Dog 

you get a brand new yoga 

practice every time you come 

to your mat. No pre-recorded 

sequences, it won’t let you do 

the same workout over again 

as has 30,000 sequences. 

Why we love it: You can opt to 

focus on specific areas for 

increased flexibility, determine 

the pace and length of the 

sessions and key objectives.  

 

 

 

 

ROCK MY RUN 

Lose weight, perform 

Better and have more 

Fun tracking your workouts 

with intelligent music that 

motivates. 

What it does:  Unlimited 

access to 1,000s of DJ mixes 

designed for your workout. It 

also tracks your route with 

GPS tracking. 

Why we love it: Not only is it 

free but you can have the 

music set to the beat of your 

heart or steps – a real 

motivation booster and 

performance enhancer! 

TEKK IE  H ELP ’ S  C H AR I T Y  D R I VE  

www.tekkiehelp.com  
 
Phone: +65 81138682 
Email: support@tekkiehelp.com 
Facebook: www.facebook.com/tekkiehelp 

 
 

 

Tekkie Help IT Training  
– Up and coming courses 

We need your help to help! We have teamed up with Caring For Cambodia, 

a fantastic charity dedicated to educating the children of Cambodia and 

ultimately changing lives. 

We are contributing our expertise in refurbishing old and unwanted laptops to a 

high standard so that they can be used by staff and children in the schools in 

Cambodia. They currently have a huge shortage of laptops and need around 

200 more. 

Please let us know if you have any old laptops you no longer need. We will 

either remove your hard drive so there is not risk to a breach of your data and 

install a new hard, or run specialised software to securely erase the hard drive if 

it is an SSD or relatively new hard drive. If you have a working charger then 

those are always most welcome. 

Please feel free to deliver the laptops to our office at 216 Joo Chiat Road. 

Together we can do our part to help give students the opportunity to equip 

themselves with important ICT skills. 

For more information on the great work that Caring for Cambodia does and how 

you can help, please visit: https://www.caringforcambodia.org/ 
 
 

 

 

 

 

 

We are super excited to be launching our IT training 

services. First up on the agenda (due to enormous 

demand!) is a series of Photo Management for Mac 

workshops – Windows users, don’t fret, we will shortly 

be rolling out similar courses focused on the Windows. 
 
 
Managing & Organising Your Photos (for Mac users) 
– Basic Level:  1.5 hours hands on workshop 

ü Learn how to import your photos from your 

devices to your laptop/ desktop  

ü Discover how to manage and organise photos 

in Apple’s “Photos” app: 

o Create custom folders and albums 

o Smart albums – organise by criteria e.g. 

date, location, faces etc 

o Recover deleted photos 

o Search photos 

o Edit photos (crop and enhance) 

o Slideshows 

ü Check your storage capacity 

ü 3:2:1 Strategy to back-up your data 

ü Demo – Backing up data on Time Machine 

ü Demo – Backing up data to iCloud 

 

Managing & Editing Your Photos  (for Mac users) 
 – Intermediate Level: 1.5 hours hands on workshop 

ü Learn how edit photos (advanced) 

ü Reference photos 

ü Discover how to create photobooks, calendars 

and cards 

ü Learn how to consolidate libraries and remove 

duplicates. 

 

Building a Robust Backup & Data Storage Solutions – 
Advanced level: 1.5 hours workshop 

ü Fundamental principles of a backup and pitfalls 

of current backup solutions 

ü Learn about storage and backup options: 

o Onsite and offsite  

o Pros & cons of external drives and cloud 

solutions 

ü Check your storage capacity 

ü 3:2:1 Strategy to backup your data 

ü 4 concrete backup solutions 

ü Demo – Backing up your data with Time 

Machine 

ü Backing up your data on iCloud 

 

Each course is $150 but if you wish to attend two courses, 

we are offering 15% discount and so the cost will be $255 

for both. We are yet to confirm exact dates but if you wish 

to get first choice of a place, please contact us now! 
 


